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What do our residents talk to us about?
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3.5.2 Kerbside Collections

Q19 — How satisfied or dissatisfied are you with the waste and recycling collections you currently
receive?

Satisfaction with the current kerbside collections was also explored through the survey (Q19).

Base

General rubbish collection 3,598

Recycling coliaction 3,131
The kerbside collection services overall

2,826

Garden waste 2,826

W Fairly dissatisfied » Somewhat dissatisfied  Neither satisfied nor dissatisfied m Fairly satisfied mVery satisfied

Figure 15: Service satisfaction - respondents’ level of sotisfaction with the current waste and recycling collections
(Nottingham R&WS Consultation Survey, Oct — Dec 2022, Q19)
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Mandatory free weekly Free separate collection Extended Producer
food waste collections of garden waste - TBC Responsibility (EPR) —
from 2030 - TBC Packaging and plastic

1/

Target 65% recycling of
household waste by
2035

8/

Electronic tracking of
waste and
requirements of waste

producers and
Authorities

I

Separate collection of
recyclable materials for
commercial waste

6/

Separate collection of
glass, plastic, metal and
paper & card for all
local authorities

5/

Roll out of deposit
return schemes for
packaging




Strategy

6 core Plastic Plastic
Detail Paper Card Cans Glass
materials P bottles tubs

120.1 511 18.5 6.2 321 8.4 33
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Performance

Paper/ Card 38%
Plastics 9%
Glass 21%
PLEASE
B e Metals 5%

Contamination 27%

35.5%  35.6%

32.5% 33.1%

Targeted
Recyclables

Residual 86%
Waste
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Presentation of Waste

Ashfield No Yes Birmingham No Yes
Bassetlaw No Yes Bristol No I\.IOt
published
Gedling No Yes Leeds No Not
published
Mansfield No Not published
Manchester No Yes
Newark and
Sherwood Newcastle No Yes Actual Vs Optimised Forecast
mActual @ Optimsed Forecasted Yield
Rushcliffe Sheffield No Yes 1900000 1,865,875
1800000
1700000
1600000 1,574,037
1500000

1400000




Waste Transformation Programme

>

Strategy consultation supported move away from co-mingled and into either twin-
stream or multi-stream

If Contamination of Recyclables is more than 15% then contract penalty charges
are implemented.

Better financial return when waste is separated
Side Waste - doesn't enable waste to enter the right waste stream

Rejects as percentage of Recycling

Actual Vs Optimised Forecast
Weights

B Actual = Optimsed Forecasted Yield
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Statutory Duty & Charges

» Legal requirement to dispose at no cost to the Resident, not a legal

requirement to offer a collection service for:

Bulky Waste Charges

£14 or £24 up to 3 items
POP’s & WEEE = £17.50

|

£14 or £20 up to 3 items|

—_—

£13 + £7/item |

D ————

£16 +£9/

£32

£28

|

£38

£20 for up to 6 items |

Nottingham City Free

Garden Waste Charges




Impact of Bulk Waste Charging

» No change in Report-it Fly Tipping as a result of Bulky Waste charging :

[ Bulky Waste - Household Bookings

FY @2021 @2022 @2023
4000 3975

2731 2449 2452 2713
so00 13 3138 1081
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Fly Tips

FY @2021 @2022 @2023

1228 1081 1m 1030

Fly-Tip & Leaving Litter on the Street FPN's by FY

FY @2021 @2022 @2023

FPN's

Feriod
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